
DANCE CONCERT 
FAQ’S 

What time should I arrive for each show? 

The call times for the performers are 1 hour prior to the start of their show.  
Show 1: Friday June 21, 2019  Call Time: 5:00PM 
Show 2: Saturday June 22, 2019 Call Time: 10:00AM 
Show 3: Saturday June 22, 2019 Call Time: 3:00PM 
Audience members should arrive early and try to be in their seats 15 minutes 
prior to show time. 

It seems like a long day. Will my young dancer be ok? 

YES! It is a long day but the dancers LOVE IT! Even the dancers ages 3-5 enjoy 
their time backstage. Parents should pack lots of activities to keep their dancer 
busy. Games, Books, Snacks, Ipads etc. Parent volunteers also do a great job of 
keeping the kids busy backstage. The kids see it as a big play date and the older 
dancers also enjoy helping entertain and care for the younger dancers. If you are 
especially concerned that your young dancer might have an issue backstage, 
please sign up to be a backstage volunteer.  

What is the best way for my dancer to eat/receive meals? 

As a parent you can organize several different ways for your dancer to eat 
throughout the day. You can pack a lunch in a cooler with water and snacks or 
drop food off anytime throughout the day at the check-in/out table for your 
dancer. We just ask that dancers eat costume friendly food that will NOT stain 
(i.e. no Cheetos, fruit punch etc). 

If I want to become a backstage volunteer for the recital do I have to also 
volunteer during the dress rehearsal? 

YES. Backstage volunteers must be at the dress rehearsal for 2 reasons: 1. We 
need volunteers to supervise the dancers. 2. Volunteers must know what is 
required of them on the night of the show. The volunteers are practicing just like 
the dancers. The purpose of a Dress Rehearsal is to run through the show and 
figure out the quirks. If volunteers miss the Dress Rehearsal, on the night of the 
show they will not be able to effectively help the dancers. Volunteers must be 
available to volunteer for both the Dress Rehearsal and the night of the show. 



Do Volunteers need to buy a ticket to the show? 

No. If you are volunteering you will not need a ticket to the show. If you are 
volunteering you will be able to watch your dancer perform from the wings when 
their number is on stage. Volunteers and dancers will not be allowed in the 
audience and audience members will not be allowed backstage. Back and forth 
is not allowed even if a ticket is purchased.  

Can I watch the Dress Rehearsal from the audience? 

No. The audience is closed to the public on the day of the Dress Rehearsals. 
Only teachers and the lighting/audio technicians will be in the theatre during the 
Dress Rehearsals. The technicians will be setting lighting and audio and this can 
be done much faster without any distractions. Dancers and parents will not be 
allowed in the audience on the Dress Rehearsal day. 

Can I go backstage to check on my dancer throughout the day? 

We only allow parent volunteers with Official Volunteer Badges in the backstage 
area. We do this for the safety of our dancers. If we leave the backstage open for 
people to come and go we won’t be able to control who comes in close proximity 
to our dancers. By allowing people with the proper credentials, we have an exact 
list and visual proof of who will be working with our dancers. This is especially 
important for the safety of our young dancers. If you want to see your dancer 
throughout the day, just come to the check in/check out table and we will have 
your dancer brought out to you by a volunteer. 

How long is the show? 

Show 2 will be approximately 90 minutes and Shows 1 & 3 will each be 
approximately 3 hours. Keep in mind we will not know the exact run time 
because there are always unknown factors that effect the length. 

Does my dancer have to stay until the end of the show? 

YES. There is a Finale Routine that closes the show as well as the Finale Bows 
that include all dancers. The dancers LOVE to come back out on stage and take 
their bows. It’s a part of the performance experience. Also, we will be handing out 
scholarships and awards at the end of each show to the dancers. Dancers must 
be picked up at the END of each show. We will not be allowing pick up during 
any of the shows. We need all Volunteer hands on deck to help with hair, make-
up and quick changes during the show and we will not be able to utilize them to 
transport dancers back and forth to check out. If you try to request your child to 
be picked up during the show parent volunteers will be pulled from helping other 
children to help your child. All children must be picked up at the end of the show. 



What is the Drop Off/Pick up procedure? 

We will be using a check in and check out table, which will be located to the left 
of the Box Office. All dancers must be signed in by a parent/guardian at the 
check in table. The only exceptions are if a dancer is driven to the theater by 
another parent, then the driving parent can sign for all dancers they bring. If 
dancers drive themselves they can sign themselves in and out. Parents/
guardians should sign their dancer in and leave the phone number where they 
can best be reached throughout the day in case of an emergency. Make sure to 
leave multiple numbers if necessary. After the show, we ask that you send 1 
parent per dancer back to the check-in/check-out table to sign their dancer out. 
All dancers will be brought to this area after the show where they will wait for 
their parent to sign them out. Please ask the rest of your guests to wait near the 
theater entrance doors to prevent over crowding at the check-in/check-out tables. 

How do I purchase tickets for the show? 

Tickets are available for purchase at the Civic Arts Plaza Box Office and on 
ticketmaster.com 

Box Office Hours: Tuesday – Sunday 12:00pm – 5:00pm


